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Everything you Need (or Want) to Know




Today’s Learning Objectives...
Certificates of Insurance [ COIs | ACORD

= Why an ACORD form benefits both requestor
and provider

" How to find out what coverages are required
by your partner BEFORE you upload your COI

" The path a COI takes from upload to
compliance

* How additional endorsement requirements are
managed

" How umbrella coverage can be used for
shortfalls in other coverages




How an ACORD Certificate Plays a Part in Compliance
Why an ACORD Certificate?

ACORD certificates are governed by
the Association for Cooperative
Operations Research and
Development, a nonprofit insurance
industry organization that provides
the standardized forms and
certificates used by almost 90% of
property and casualty insurance
carriers in the U.S.
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The Path of a COlI (ACORD)

From Upload to Compliance

An ACORD that meets all
requirements becomes
Compliant

OCR

Validation

An ACORD that doesn’t
meet all requirements has
the discrepancies
highlighted and is moved
to the queue for the
requester’s review.
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Supplier Preview to Hub COI/ACORD Requirements

View the Requirements Before Adding Document

Certificate of Liability Insurance - Partner Spec Missing N/A
{10070\
N BECOME COMPLIANT
ATTRIBUTE
o Add Document for Requester
General Liability - Each
DOCUMENT
Must be Greater than or Equal to $1,000,000.
Revoke Access
General Liability - Aggregate
N Add Note
Must be Greater than or Equal to $2,000,000. .
View Notes
Umbrella Liability - Aggregate
N HELP

Must be Greater than or Equal to 1000000.

Workers Comp

Must be Greater than o1

Document Instructions

COI Certificate holder must be listed as:
Requester

123 Main Street

Anywhere, VE 99031

Please find the Document Effective Date as shown below:

CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON T
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGI
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISS
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

®
ACORD
N

View Requirements

Why Is It Listed
View Contact Info

View Instructions
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Key Word or Phrase Matching

Fewer mismatches

CERTIFICATE HOLDER

Retailer Market Inc.
123 Any Street
Anytown, UT 89898

ACORD 25 (2016/03) The ACORD name and logo

—

_—

Keywords:

e Retailer Market
* Anytown

e UT

~—

= Using key word or phrase matching reduces mismatches
= Requesters have fewer failed ACORDS to review
= Providers save time, don’t have to re-submit
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Updates to Additional Requirements
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X | COMMERCIAL GENERAL LIABILITY | '\&
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i Y| rover | |55 oo ! = ADDL INSD
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Additional Endorsement Requirements
Separate from the COIl / ACORD form

= Relates to Coverage Type

" |s not eligible for OCR because
they are free-form

" Required additional
endorsement documents are
separate documents although
they support selections in the
ACORD

C *T5"04/17/15*TUU0257232-03 ORIG IMAGE COPY
0410813 GREAT AMERICAN INSURANCE CO
Administrative Offices
301 E 4th Street
GREATAMERICAN, | Cincinnati 0# 45202-4201 GAI 6079
INSURANCE GROUP | 513 369 5000 ph (Ed. 10 98)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED LIMITATION

Section V - DEFINITION F. "Insured,” Paragraph 5 is deleted and replaced by the following:

5. Any person or organization, other than the Named Insured, included as an additional "Insured” solely
by virtue of an "Insured Contract,” and to which coverage is provided by the "underlying insurance,”
and for no broader coverage than is provided by the "underlying insurance" to such additional
"Insured.” The Limits of Insurance applicable to the additional "Insured” are the lesser of those
specified in the Declarations of this policy or those specified in the "insured contract” less the
applicable "underlying insurance.” The Limits of Insurance applicable to the additional “Insured” are
included within, and not in addition to, the Limits of Insurance shown in the Declarations.

This Endorsement does not change any other provision of the policy.

GAl 6079 (Ed. 10/98) XS
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Shortfall Umbrella Coverage as an Option
Covering a shortfall with umbrella coverage

HER EDDLTS0ER POLICY EFF | POLICY EAP
LR TYPE OF INSURANCE 15D | WD POLICY NUMBER (MMUTONY YY) | (MWD —
8 | ¥ | COMMERCIAL GENERAL LIABILITY ¥ | v |soozsoois PO by 412018 - I
B 900250014 412017 4112018 m' 5 1,000,000
cLams-mane | X | occur PREMISES [Ea ocowmenca) | § 100,000
MED EXP [Any one person) | 55,000
PERSOMAL & ADV INJURY | 5 1,000,000
BENL AGGREGATE LIMIT APFLIES PER: GEMERAL AGGREGATE $ 2,000,000
f o
X | poucy hgﬁ':" LOC PRODUCTS - COMPOP AGG | 52000,000
OTHER: Products Deductible % 250, D0NOGE.
. . TOMBINED SINGLE LIMIT
C | AUTOMOBILE LIABILITY ¥ | v |ooozscoi1 412017 4112018 (P2 arritent  J——
X | ANY AUTO BODILY INJURY (Per person) | §
CAWMED SCHEDULED .
aTOE DMLY Ao BODILY IMJURY {Per accigent)| 5
% | HIRED % | NON-OWMED PROPERTY DAMAGE .
AUTOS OMLY AUTOS ONLY /Par gcckdent)
g
E _:'l':.\, UMBRELLA LIAB ::‘: OCCUR UOS 319166218 41207 412018 EACH DCCURRENCE 5 25 000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 3
oen | * | rRETENTIONS ¢ 5
C | WORKERS COMPENSATION ¥ | opa2s0o0g AME2017 aizoie [ | BER o 2
C | AND EMPLOYERS' LIABILITY YN 900250010 412017 4172016 =
ANYPROPRIETORIPARTNEREXECUTIVE [ £.L. EACH ACCIDENT 5 1,000,000
OFFICERMEMSEREXCLUDEDT HIA
iMandatory In NH] £ L. DISEASE - EA EMPLOYEH § 1,000,000
If ye&, describe under
DESCRIPTION OF OPERATIONS balow £ L. DISEASE - POLICY LIMIT | S 1,000,000
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ompliance with COls
Requesters can view data at many levels of detail

Certificate of Liability Certificate of Liability
Insurance Insurance

Compliant
Mumber of Documents:; 171
Percent of Total: 60%

Supplier Deta Customer Details Supplier Details

Supp\ier:l Please selec

Document Category: [ A

Document: [ Certificate of Liability Insurance

Additional Filters

DOCUMENT

Certificate of Liability Insurance

Certificate of Liability Insurance
Certificate of Liability Insurance
Certificate of Liability Insurance
Certificare of Liakilj

rtificate of Liability
Insurance

- Centificae of Liability
Insurance

M Certificatz of Liabiliry
Insurance

- Centificae of Liability
Insurance

Status: [ Al

PARTNER

Comperitive Treat Maker (118699) (TREAT-100,
TREAT - 1008)

Curly Sue Doodle Beds (118658 (TREAT-101)
DS, Inc. (118742) (DMS-INC)

raway Antlers (118677) (TREAT-102)

James Treat's (113738)

Laila's Treats (118404) (TREAT-103)

Lexd's Treats (118496) (TREAT-104)

Mimi's Treats (118509) (TREAT-105)

My Treats (118670) (TREAT-106)

STATUS

Missing

Missing

Missing

Missing

Missing

Expired

Pending Review
Initial Review
Compliant

Expired

Pending Review

Initial Review
Compliant

J
)
.l @ Required Documents Only
|

EFFECTIVE
PERIOD

NiA

NiA

NiA

N/A

N/A

08/01/2017
08/01/2018

03/05/2018
03/05/2019

09/01/2016
09/01/2017

03/05/2018
03/05/2019

Action™
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Reserve your spot now!
Register using the link you’ll receive in the follow-up from today’s webinar

February 26 E-Sign, Why, How and Which Docs are Ideal?

March 26 Managing Compliance with Distributors & Brokers

April 30 Getting the Most from an Automated Document Review
Process

ReposiTrak Essentials
A Webinar Series for Customers of ReposiTrak

Questions? ksickles@repositrak.com




