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Certificates of Insurance (COI):
Everything you Need (or Want) to Know

Today’s Presenter:

Monica McCluskey
Sr. Solutions Consultant

Professional Services Team
ReposiTrak
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Today’s Learning Objectives…
Certificates of Insurance | COIs | ACORD

▪ Why an ACORD form benefits both requestor 
and provider

▪ How to find out what coverages are required 
by your partner BEFORE you upload your COI

▪ The path a COI takes from upload to 
compliance

▪ How additional endorsement requirements are 
managed

▪ How umbrella coverage can be used for 
shortfalls in other coverages
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How an ACORD Certificate Plays a Part in Compliance
Why an ACORD Certificate?

ACORD certificates are governed by 
the Association for Cooperative 
Operations Research and 
Development, a nonprofit insurance 
industry organization that provides 
the standardized forms and 
certificates used by almost 90% of 
property and casualty insurance 
carriers in the U.S.
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The Path of a COI (ACORD)

view upload
OCR 

Validation

From Upload to Compliance
An ACORD that meets all 
requirements becomes 

Compliant

An ACORD that doesn’t 
meet all requirements has 

the discrepancies 
highlighted and is moved 

to the queue for the 
requester’s review.
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Supplier Preview to Hub COI/ACORD Requirements
View the Requirements Before Adding Document
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Key Word or Phrase Matching
Fewer mismatches

7

▪ Using key word or phrase matching reduces mismatches
▪ Requesters have fewer failed ACORDS to review
▪ Providers save time, don’t have to re-submit

Keywords:
• Retailer Market
• Anytown
• UT
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Updates to Additional Requirements

Now Scanning for TWO ENTRIES per coverage:

▪ ADDL INSD

▪ SUBR WVD

Found in columns to the right of these Type of 
Insurance fields:

▪ Commercial General Liability

▪ Automobile Liability

▪ Umbrella Liability

▪ Workers Compensation (only SUBR WVD)

▪ Product Recall
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Additional Endorsement Requirements

▪ Relates to Coverage Type

▪ Is not eligible for OCR because 
they are free-form

▪ Required additional 
endorsement documents are 
separate documents although 
they support selections in the 
ACORD

Separate from the COI / ACORD form
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Shortfall Umbrella Coverage as an Option
Covering a shortfall with umbrella coverage
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Compliance with COIs 
Requesters can view data at many levels of detail
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ReposiTrak Essentials
A Webinar Series for Customers of ReposiTrak

February  26 E-Sign, Why, How and Which Docs are Ideal?

March 26 Managing Compliance with Distributors & Brokers

April 30 Getting the Most from an Automated Document Review 
Process

Reserve your spot now! 
Register using the link you’ll receive in the follow-up from today’s webinar

Questions? ksickles@repositrak.com


